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Patsy Yates 
PRESIDENT

Palliative Care Australia (PCA) has made 
significant progress in community outreach, 
government relations and policy development 
in the 2015–2016 financial year.

PCA has worked to further consolidate its role 
as the key advisor to the Australian Government 
on behalf of the sector. This work is important 
to ensure that the needs of people as they 
approach the end of their life are considered in 
the development of health policies.

I am also very pleased to see so many 
community focussed events, resources and new 
websites that have been created by the PCA 
team. There have been many new and passionate 
people join the PCA team in the last 12 months 
and they bring fresh ideas and new insights 
about how to promote palliative care to the 
Australian community. 

This report provides a snapshot of the changes that 
have underpinned PCA’s strategic shift over the past 
year and highlights the work and commitment of 
the PCA team. I also acknowledge the important 
contribution that PCA Member Organisations and 
many stakeholder groups make to PCA’s work.

As the President of PCA I commend this report 
to you. 

Palliative Care Australia President  
Patsy Yates
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Liz Callaghan 
CEO

Palliative Care Australia (PCA) continues to 
provide leadership on palliative care policy 
and community engagement in Australia. The 
organisation has contributed to the national 
discussion on palliative care in the form of policy 
submissions and position statements, through 
events at Parliament House in Canberra and 
through community engagement activities 
including National Palliative Care Week and 
Australian Palliative Care Conference. 

PCA has continued its emphasis on community 
engagement during the past 12 months. Every 
Australian deserves a good death and we only 
get one chance to get it right.

This is why PCA created a new ‘Dying to Talk’ 
website, to make resources and information 
readily available to the public to help them talk 
to their family, friends and health professionals 
about their end-of-life care wishes. I’m delighted 
with how this website looks, incorporating 
the origami dinosaurs that were launched for 
National Palliative Care Week in 2015. 

The website hosts the Dying to Talk Discussion 
Starter – a resource that helps people have 
conversations about end-of-life wishes. This 
Discussion Starter has proved to be a popular 
resource with many requests across the country 
for printed versions and many downloads of the 
document from the website. PCA’s remit to raise 
awareness in the community about end-of-life 
care and palliative care has been well served 
through the development of this key resource. 

The website also hosts PCA’s inaugural ‘Life in 
Death’ art competition that provides a platform 
for Australians to express through art how they 
feel about loss, grief or coming to terms with their 
own illness. The website holds all PCA’s video 
stories and links to all PCA’s website resources.

The PCA team has also been involved in a number 
of events to provide opportunities for Australians 
to start those important end of life conversations. 
National Palliative Care Week is our feature activity 
for the year. This year the theme was ‘Living 
Well with Chronic Illness’ which focussed on how 
palliative care can improve the quality of life for 
those with advanced chronic illnesses. This broad 
theme allowed other peak bodies and chronic 
illness groups to get involved and promote the 
value of palliative care to their patients.
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The policy work has also continued, with a 
number of submissions and position statements 
developed and provided to government. Issues 
covered were diverse, with a big piece of work 
done before the Federal Election to outline 
PCA’s vision for the important palliative care and 
end-of-life programs that need to be supported 
by the incoming government. 

This work is not only important from a 
policy influencing perspective, but also as a 
collaboration with PCA’s Member Organisations 
and many stakeholder groups. I appreciate the 
time and effort our Member Organisations have 
put in to contributing to and enhancing these 
documents during this period. 

Helping to amplify the messages developed by 
the policy team has been the events team who 
were responsible for the operational aspects of 
successfully delivering the 13th Australian Palliative 
Care Conference, held in Melbourne during 
September 2015. The event attracted a wide range 
of delegates from many palliative care services 
and community programs. A highlight was the 
inaugural awards presented at the conference to 
recognise and celebrate leaders in the palliative 
care community. 

The PCA team has put in a tremendous amount 
of work in 2015–2016 with a continued drive and 
focus to improve end-of-life care in Australia. I 
thank them for their hard work and dedication. 
Moving forward, the task of creating awareness 
about palliative care and end-of-life care will 
continue to require great effort and focus. With 
more conversation comes better support for 
people nearing the end of life, and their loved 
ones. I look forward to a productive 2016–2017.

Palliative Care Australia CEO  
Liz Callaghan
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Year at a glance

WEBSITE  
PAGE VIEWS

PALLIATIVE MATTERS 
LAUNCHED

DISCUSSION STARTER  
LAUNCHED 

SUBMISSIONS 
TO GOVERNMENT

374,912 15

5 Community Forums 

4 Parliamentary Lunchboxes

120 presentations 

15 plenary sessions  

793 delegates

EVENTS

NATIONAL  
CONFERENCE

12 events 

29 news articles 

65,000 Twitter impressions 

192,000 Facebook reach

NPCW 2016 
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Focus areas for Palliative Care Australia

To empower the 
community to assist 
people living with a 
life-limiting illness, 
their carers and 
families to make 
informed decisions.

To build capacity for 
health professionals 
and service providers to 
provide care and support 
for people living with a 
life-limiting illness, their 
carers and families.

To lead and inform the 
policy agenda in relation 
to palliative care.

To strengthen and 
build collaboration and 
partnerships that serve 
to meet the needs of 
people living with a 
life-limiting illness, their 
carers and families.

EMPOWERING CAPACITY LEADING PARTNERSHIPS

PCA is halfway through its 2015–2018 strategic plan timeline. Excellent progress has been made in 
all focus areas. The past year has seen PCA build and strengthen partnerships with other health 
peak bodies. PCA has also empowered and built capacity in the community and health sector to 
support people living with a life-limiting illness and their families. PCA has been sought out to advise 
governments and other organisations about their end-of-life care policies and resources. 

Key focus across all areas: Improve knowledge building and awareness

CURRENT STAFF (as at 30 June 2016)

Liz Callaghan CEO

Catherine Fullford Corporate Services Officer

Philippa Kirkpatrick National Policy Manager

Grace Keyworth Communications Manager

Gretchen Irvine Conference & Events Manager

Dr Kathryn Dwan Senior Policy Officer

Lauren Ognenovski Policy & Community Engagement Officer

Anna Manzoney Decision Assist Communications

Heather Wiseman Palliative Matters editor

Saro Sambasivan Project Manager, Decision Assist

Caroline Taylor-Steele Decision Assist Communications 

OUR VISION

Quality palliative care for all.

OUR MISSION

To influence, foster and promote 
the delivery of quality palliative 
care for all.
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EMPOWERING

Community engagement activities allow PCA 
to work with the Australian community to 
increase their understanding of palliative care and 
end-of-life care, as well as increase their resilience 
in talking about issues associated with life-limiting 
illnesses, dying and death.

In May 2016, PCA launched the second phase 
of the Dying to Talk campaign. Despite being 
something that touches everyone, death doesn’t 
receive enough visibility. Dying to Talk therefore 
aims to reach into the community to normalise 
dying in Australia and to help Australians work out 
what’s right for them at the end of their lives. This 
campaign encourages and supports Australians of 
all ages to talk about dying, and their preferences 
for care at the end of their life.

COMMUNITY ENGAGEMENT

This phase of the campaign focussed on the Dying 
to Talk Discussion Starter, which helps people reflect 
about the kind of care they would want at the end 
of their life in a non-threatening way. It has been 
designed to facilitate early discussions before a 
person becomes very sick. It can be used by anyone 
at any stage of life, but is especially important for 
people with a chronic disease, or the elderly. 

Another key feature of the Dying to Talk community 
campaign was the launch of the Dying to Talk 
website. The website hosts the Discussion Starter 
as well as other resources and events to help 
break down barriers in talking about dying. One 
of these is the Life in Death Art Competition. The 
community were invited to submit photographs of 
artworks that were developed around the theme, 
and write a short piece to accompany the artwork. 
The artworks are all on display online, and selected 
artworks will be displayed in a physical exhibition 
in September 2016. Prizes are on offer for the 
winning artworks selected by our panel of judges 
and the community. 

The  
Dying to Talk  

website

Palliative Care Australia Annual Report 2015–168



EMPOWERING

Information and resources

PCA develops and disseminates information 
about palliative care and end-of-life care, aimed 
at people with life-limiting conditions, their family 
members and carers. During 2016, PCA worked 
with member organisations to revise and update 
the ‘What is Palliative Care?’ brochure. This 
brochure is one of the most accessed on the PCA 
website, and its update was critical in ensuring 
that it remained contemporary and accessible. 

PCA also hosts a National Service Directory. This 
is a web-enabled database listing palliative care 
services, advance care planning services and other 
services that support people as they approach 
the end of their lives. During 2015–16, the National 
Service Directory was updated to facilitate easier 
searching, including searching via postcode. 

Community Forums

PCA worked with community organisations 
and consumers to explore important issues in 
palliative care, gain a community perspective 
on programs and initiatives, inform policy 
submissions and advocate on behalf of people 
with life-limiting illnesses, their family members 
and carers. These included:

1. Disability Forum – Canberra

2. Diverse Communities Forum – Adelaide

3. Discussion Starter Forum – Albury

4. Grief and Bereavement Forum – Hobart

5. LGBTI Communities Forum – Sydney.

New Initiatives

During 2016, the Federal Department of Health 
provided PCA with additional support to enhance 
community engagement activities. Planning for 
these activities commenced in 2015–16, and they 
will be reported on during 2016–17.

‘What is  
Palliative Care’ 

brochures
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NPCW was officially launched at a 
Parliamentary Lunchbox event where a 
range of speakers shared their experiences 
with palliative care from a chronic illness 
perspective. Catherine King MP, Labor 
spokesperson for health announced their 
palliative care policy.

Living Well with Chronic Illness was the theme 
for National Palliative Care Week (NPCW) 2016. 
This year, celebrated from 22–28 May, the theme 
addressed the need for people with advanced 
chronic illness to access palliative care. 

In 2016 there was an increased focus on 
community engagement through social media 
channels and a series of competitions were held 
in the four weeks leading up to NPCW. The week 
coincided with the Federal election campaign 
period, which made it more challenging than 
previous years to achieve a high level of political 
and media engagement. 

EMPOWERING

Events

PCA hosted a number of events to promote 
the week.

NATIONAL PALLIATIVE CARE WEEK 2016
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EMPOWERING

PCA Patron Governor 
General, Sir Peter 
Cosgrove AK MC (Retd), 
held a morning tea at 
Government House for 
palliative care volunteers, 
nurses and patients. 

The Minister for Health the 
Hon Sussan Ley MP launched 
PCA’s new Dying to Talk 
Discussion Starter resource at an 
afternoon tea in Albury hosted by 
the Country Women’s Association. 
PCA President Patsy Yates and 
CWA President Dorothy Coombe 
announced a partnership to use 
the Discussion Starter to pilot a 
national ‘train the trainer’ model 
with CWA branches. 
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Advertising and collateral

Four posters were developed around the theme, 
including a paediatric and Indigenous specific 
poster. All were available electronically. One 
poster was printed and 1,000 copies along with 
7,000 pens were distributed nationally to services 
and community events. 

A postcard based on the theme was distributed 
through Advant Cards in cafes, libraries and 
cinemas. The cards were classed as high movers, 
with 30,000 cards being picked up over the 
month of May. 

Website banner advertising was trialled this year 
with a small budget to promote the Dying to Talk 
website and Discussion Starter resource. 

PCA organised the recording of two community 
service announcements (CSAs) to promote 
the Dying to Talk Discussion Starter. They were 
voiced by John Wood, Ester Van Doornum and 
Helen Noonan. These were transmitted to  
Fairfax-owned radio stations nationally, with a 
request to play them throughout May. These 
were developed and broadcast at no cost to 
PCA. The CSAs were played over 700 times 
on metropolitan radio during May, equating 
to $186,000 of free advertising. 

EMPOWERING

PCA was fortunate to have a large impact 
on social media channels during NPCW. The 
combination of a strong call to action to complete 
the Discussion Starter, interesting statistics from 
the survey, strong personal stories and a broad 
theme enabled a wide audience to relate to the 
topic and share with their networks. PCA reached 
over 190,000 people on Facebook and 65,000 
on Twitter.

PCA partnered with the Australian Centre for 
Health Research and Palliverse to run the  
@WePublicHealth Twitter account during NPCW. 
This enabled PCA to distribute its content to a 
much wider audience than usual. The hashtags 
#NPCW16 and #dyingtotalk were trending on 
social media throughout the week. Over 80 other 
organisations posted on their own social media 
pages using #NPCW16 during the week.

National Palliative 
Care Week postcard

Palliative Care Australia Annual Report 2015–1612



EMPOWERING

Posters advertising 
National Palliative 

Care Week
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Website

PCA continued to develop resources and improve 
the new website that was built in early 2015. The 
number of people visiting the website has continued 
to increase, with over 374,000 page views by 
124,817 users from 1 July 2015 – 30 June 2016.

Media 

PCA continues to feature in the media in print, 
online and on broadcast news. PCA has released 
52 media releases in the period on a range of 
topics from culturally-appropriate palliative care 
for Aboriginal and Torres Strait Islanders through 
to the need for palliative care in a range of chronic 
illnesses. PCA continues to be contacted for 
comment on a range of topics in the sector and 
the CEO regularly gives interviews. 

Palliative Matters

From July 2015 – March 2016 65 stories were 
published in the Australian edition of eHospice. 
The Board made a decision to discontinue the 
partnership with eHospice at the beginning of 2016. 

Following this decision, PCA launched Palliative 
Matters during National Palliative Care Week. There 
were 18 new stories published since the launch, 
with a back catalogue of popular eHospice stories 
also published. These stories have been read over 
13,000 times and received high engagement when 
shared on PCA’s social media channels. 

EMPOWERING

ENGAGEMENT CHANNELS

In May 2016 PCA launched a new ‘Dying to Talk’ 
website targeted at the general public. The aim 
of this separate site is to educate the general 
community about death literacy and promote 
discussions about end-of-life wishes. The 
site is more community focussed than PCA’s 
main site, with easy to read information and 
shareable content. 

1 July 2015 – 30 June 2016

374,000 
Page views

124,817 
Users
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EMPOWERING

Social Media

Social media is one channel PCA employs to 
maintain and build connections with people working 
in and interested in palliative care in Australia and 
around the world. Social media engagement has 
grown significantly during the period and remains 
a key channel for engagement across the sector 
and into the community. 

PCA increased its social media presence in 2015–
2016, with an 82% increase in Facebook followers 
and 31% increase in Twitter followers.

1 July 2015 30 June 2016 Increase 

 2584  4704 82%

The most popular Facebook post was during 
National Palliative Care Week. 

Infographics developed from the annual survey 
were popular on Twitter. 

Twitter 
PCA has continued to use Twitter to engage with 
stakeholders and the public. In the past year a 
partnership with Palliverse was established to run 
a monthly Tweetchat on an agreed topic. These 
have proven popular with the twitter community, 
averaging 765,632 impressions per chat and have 
exposed a broader audience to the work of PCA. 

1 July 2015 30 June 2016 Increase 

 2886  3775 31%
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PALLIATIVE CARE HELPS  
PEOPLE LIVE THEIR LIFE AS 

FULLY AND AS COMFORTABLY  
AS POSSIBLE WHEN LIVING  
WITH A LIFE-LIMITING OR 

TERMINAL ILLNESS.

Palliative Care Australia Annual Report 2015–1616



CAPACITY

PCA has hosted the Australian Palliative Care 
Conference every two years since the inaugural 
Australian National Hospice Palliative Care 
Conference in Adelaide, September 1990. 

The 2015 conference theme was Palliative Care 
– Fit for the Future. The 13th Australian Palliative 
Care Conference was held in Melbourne over 
1–4 September 2015. The conference was a 
success with over 800 delegates attending and 
the hashtag #13apcc trending on Twitter.

NATIONAL PALLIATIVE CARE CONFERENCE

The inaugural Palliative Care Australia National 
Awards were launched by PCA in July 2015. 
The awards aimed to recognise emerging 
palliative care professionals and encourage 
successful palliative care teams and services. 
There were four award categories, two individual 
and two organisational. The winners were:

a. Emerging leader Zoe Mitchell

b. Emerging researcher Anna Collins

c. Outstanding teamwork Sunshine Coast Hospital 
and Health Service Nambour Specialist Palliative 
Care Service

d. Innovation in palliative care Project Hamrahi.

Emerging leader 
winner, Zoe Mitchell 
(left) and emerging 
researcher winner, 

Anna Collins (above)
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PCA has national Standards for Providing Quality 
Palliative Care for all Australians, and administers 
the National Standards Assessment Program. 
The Standards are used to define the criteria for 
quality, with specific elements that should be met 
by services depending on the different levels of 
palliative care services being provided. This is 
a quality improvement program available to all 
specialist palliative care services across Australia. 
It enables services to engage in continuous 
quality improvement through self-assessment 
against the National Palliative Care Standards, 
action plan development and implementation.

In March 2016, PCA developed a report of the 
activity of the National Standards Assessment 
Program since 2010. It found that 178 centres have 
completed 297 cycles of NSAP since 2010. 

CAPACITY

SUPPORTING PROVIDERS TO DELIVER HIGH QUALITY PALLIATIVE CARE

Cycles of NSAP completed since 2010

178 
Centres

297 
Cycles

PCA have formed a Paediatric Palliative Care 
Working Group, which is a collaboration between 
PCA and the Australian and New Zealand Paediatric 
Palliative Care Reference Group. This group is 
working with Together for Short Lives in the UK to 
develop additional resources to support delivery of 
high quality paediatric palliative care in Australia. 

In March 2016 PCA met with a delegation from 
the National Cancer Center in Japan to discuss 
PCA’s National Standards Assessment Program.

PCA are working with our Standards Review Group 
to revise the Standards. It is expected these revised 
Standards will be released in 2016–17. 

PCA are also working closely with the Australian 
Commission on Safety and Quality in Health Care 
to support the incorporation of actions relating 
to end-of-life care into Version 2 of the National 
Safety and Quality Health Service Standards. 
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LEADING

PCA represents the palliative care sector to the Australian Government. To this end, a number of 
submissions were developed, representing the views of the palliative care sector to ensure that palliative 
care and issues relating to end-of-life care were considered in the development of policy. PCA works 
collaboratively with a number of organisations to develop policy submissions and position statements. 

LEADING

Submissions 2015

July
Resources for Community Health Services – 
Australian Commission on Safety and Quality 
in Health Care.

August 
House Standing Committee Inquiry into Chronic 
Disease Prevention and Management in Primary 
Health Care.

September
Primary Health Care Advisory Group: Better 
Outcomes for People with Chronic and Complex 
Health Conditions through Primary Health Care. 

October
MBS Review Taskforce Consultation.

Version 2 of the National Safety and Quality 
Health Service Standards – Australian Commission 
on Safety and Quality in Health Care.

Review of the Aged Care Standards – Aged Care 
Quality Agency.

December
Pre-Budget Submission.

National Health Performance Authority on the 
Review of Performance and Accountability 
Framework indicators.

Submissions 2016

February
Senate Inquiry on the Future of Australia’s 
Aged Care Sector Workforce. 

Proposed amendments to the Poisons 
Standard – Medicinal Cannabis – Therapeutic 
Goods Administration.

March
Senate Inquiry into Regulator of Medicinal 
Cannabis Bill.

Aged Care Sector Statement of Principles – 
through the Aged Care Sector Committee and 
National Aged Care Alliance.

May
Draft Independent Hospital Pricing 
Authority Work Program 2016–17.

Medical Research Future Fund Priorities.

June
National Strategic Framework for 
Chronic Conditions.

PCA also worked closely with the Department of Health to develop content for the My Health Record 
pages on Advance Care Planning. The implementation of the capacity to upload an advance care 
plan in any form to the My Health Record is an important step forward in making sure such plans are 
available when needed. 
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The Liberal Party used the Albury launch of the 
Dying to Talk Discussion Starter to outline their 
current commitments to palliative care services.

The Australian Greens launched their planned 
palliative care policy which would invest 
$76 million over four years. 

The Australian Labor Party attended PCA’s 
parliamentary lunchbox event an announced 
their planned policy to invest $35 million in 
palliative care over the next four years.

PCA collaborated with the National LGBTI 
Health Alliance to publish a position statement 
on Palliative Care for Lesbian, Gay, Bisexual, 
Transgender People and People with Intersex 
Characteristics (LGBTI). The position statement 
includes calls for recognition of partners 

POSITION STATEMENTS

regardless of sexual orientation, gender identity 
or intersex status as the legal next of kin and for 
palliative care providers to have opportunities 
for appropriate accreditation and training for 
whole-of-service approaches to LGBTI people.

ELECTION

The federal election campaign provided PCA 
with an excellent opportunity to inform and 
influence political parties about their palliative care 
policies. PCA produced an Election Statement that 
outlined our key asks for the new government. 
The campaign coincided with National Palliative 
Care Week and all major parties used it to make 
statements about their policies.

LEADING

PCA  
Election Statement  

document
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LEADING

In 2015–16 PCA held four meetings of the Parliamentary Friends End of Life Group. These meetings 
proved invaluable in providing an update parliamentarians and other stakeholders of the important 
issues in palliative care and end-of-life care. Topics covered included:

END OF LIFE PARLIAMENTARY FRIENDS GROUP

February 2016, the End of Life Parliamentary Friends Group joined 
with the Parliamentary Friends of the Close the Gap Campaign in the 
lead up to National Close the Gap Day. This was an important event to 
highlight the issues of providing care at the end of life to Aboriginal 
and Torres Strait Islanders, with the highlight being the sharing of a 
personal story by Donisha Duff from Kidney Health Australia. 

September 2015, Medicinal Cannabis. Following the tabling 
of the Report from the Senate Inquiry into the Regulator 
of Medicinal Cannabis Bill 2014, this meeting heard from a 
member of the Committee, a clinician involved in the clinical 
trial as well as a consumer on the benefits she found in using 
medicinal cannabis for symptom management. 

November 2015, Improving Access 
to Palliative Care. This meeting 
focussed on the biggest issue for 
the sector – ensuring people have 
access to high quality palliative care 
based on individual need. 

May 2016, this meeting focussed on 
National Palliative Care Week, as 
reported in the empowering section 
of this report. 

Palliative Care Australia Annual Report 2015–16 21



LEADING

The Australian Government funds a range of 
national palliative care projects primarily focussed 
on education, training, quality improvement and 
advance care planning. Collectively these projects 
aim to improve palliative care education and 
training for the health and aged care workers and 
raise awareness of end of life choices.

In April 2016, PCA hosted the Palliative Care 
Grant Recipients’ Forum. This Forum was funded 
by the Federal Government Department of Health 
and was held in Canberra in April 2016. The Forum 
provided an opportunity for all projects funded 
under the National Palliative Care Projects 
initiative to come together to discuss the future 
of palliative care, and current palliative care 
projects in Australia.

The objectives of the Forum were to:

•	 share information, experience and research findings.

•	 increase stakeholders’ knowledge of the 
breadth of activities that have been funded 
through the National Palliative Care Projects.

•	 establish linkages between projects.

•	 identify strategies to ensure projects are 
implemented collaboratively.

•	 reduce actual and/or potential duplication 
between projects

•	 support the Federal Government Department 
of Health in its development of future palliative 
care policy.

The Forum was a great success, with many 
networks formed to increase collaboration 
between the projects. 

GRANT RECIPIENTS’ FORUM

DECISION ASSIST

PCA continued its role in the Decision Assist 
program, which aims to build capacity, linkages 
and access to palliative care and advance care 
planning services for older Australians, by 
providing support and education to general 
practitioners and aged care staff.

The telephone advisory service (1300 668 908) 
managed by PCA provides direct access to specialist 
palliative care advice 24 hours a day, 7 days a 
week. Such advice can be invaluable to services 
that need support in making decisions about how 
to care for their patient or aged care resident.
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THE SUCCESS OF PALLIATIVE 
CARE AUSTRALIA’S WORK 

RELIES ON OUR EXTENSIVE 
FORMAL AND INFORMAL 

PARTNERSHIPS WITH  
MANY ORGANISATIONS. 
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PCA amended its Constitution to allow for an 
Affiliate Membership category. The purpose was 
to enable PCA to grow its membership base 
while still maintaining the core membership 
comprising state and territory member 

PARTNERSHIPS

MEMBERSHIP

organisations. This change has seen the 
Australian and New Zealand Society of Palliative 
Medicine move to the Affiliate Membership 
category, and the Palliative Care Nurses Australia 
become new Affiliate Members. 

COLLABORATING WITH PARTNER ORGANISATIONS

PCA is a leading national source of expertise 
and experience when it comes to palliative care 
policy. This knowledge is shared via many modes, 
including through presenting at conferences, 
contributing to policy development of partner 
organisations and providing input through high 
level representation on committees. 

During 2015–16, PCA presented to a number of 
conferences and events, including:

•	 Palliative Care Network Conference, 
Darwin May 2016

•	 National Palliative Care Week Lunch,  
Hobart Yacht Club, May 2016. 

•	 2nd Asia Pacific Oncology Stakeholder Forum, 
Hong Kong, November 2015.

PCA also provided advice and input to other 
organisations policies affecting the care of people 
at the end of life. This included advice to the 
Australasian College of Emergency Medicine on 
the End of Life Policy, the Australian Council of 
Medical Deans, and the Royal Australian College 
of Physicians: Improving Care at the End of Life. 

In addition, PCA has representation on the 
following external committees:

•	 National Aged Care Alliance

•	 Close the Gap Steering Committee

•	 Caresearch – Knowledge Network 
Management Group

•	 Independent Hospitals Pricing Authority,  
Sub-acute Working Group

•	 Department of Health E-Health Advance Care 
Planning Working Group

•	 Decision Assist Expert Advisory Group.

2nd Asia Pacific 
Oncology Stakeholder 

Forum, Hong Kong
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PARTNERSHIPS

PCA has also consulted/collaborated with many other organisations, including:

Aged Care Quality Agency

Aged Care Services Australia

Alzheimer’s Australia

Australian Healthcare and Hospitals Association

Australian Indigenous Doctors’ Association

Australian Medical Association

Australian Nurse and Midwifery Federation

Australian Private Hospitals Association

Breast Cancer Network Australia

Catholic Health Australia

Council of the Ageing 

Diabetes Australia

Indigenous Allied Health Australia

Heart Foundation

Kidney Health Australia

Leading Aged Services Australia

Lung Foundation Australia

Mental Health Australia

Motor Neurone Disease Australia 

National Rural Health Alliance

Private Healthcare Australia

Public Health Association of Australia

Relationships Australia

Royal Australian College of General 
Practitioners 

Royal Australian College of Physicians 

The Congress of Aboriginal and Torres Strait 
Islander Nurses and Midwives
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PCA’s National Policy Advisory Committee provides policy advice, ensuring PCA’s voice represents 
issues right across Australia. NPAC provides essential advice on position statements and input into 
submissions. The contribution of Member Organisations with their ‘on the ground’ experience working 
with services and the sector is invaluable to PCA. 

Members of the National Policy Advisory Committee are (as at 30 June 2016):

NATIONAL POLICY ADVISORY COMMITTEE

PARTNERSHIPS

Patsy Yates PCA President (Chair)

Liz Callaghan PCA Chief Executive Officer

Philippa Kirkpatrick PCA Policy Manager

Susan Grant PCNT

Sandra Clyne PCNT President

Tracey Watters PCSA Chief Executive Officer

Greg Crawford PCSA Board

Stephanie Dowden PCWA President

David Lamour PCWA NPAC representative

Dale Eastley TASPC President

Jennifer Lowns TASPC Councillor

Linda Hansen PCNSW Executive Officer 

Therese Smeal PCNSW President

Gayle Sweaney PCACT General Manager

Odette Waanders PCV Chief Executive Officer

Rachel Bovenizer PCVIC Board

Chris Laine PCQ Executive Officer

John Haberecht PCQ Acting President 

Julia Wootton PCQ President

Carol Douglas ANZSPM President

Marita Linkson ANZSPM Executive Officer

Phil Plummer PCA Board

Jane Phillips PCNA President

Peter Hudson  PCA Board

Fran McInerney PCA Board 

Lindy Wilmott PCA Board

Andrew Allsop PCA Board

Richard Chye PCA Board

Jane Fischer PCA Board
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The role of the PCA Board is a skills-based Board and its role is to provide governance and oversight to 
the operations of Palliative Care Australia. The Board is:

PARTNERSHIPS

GOVERNANCE

Professor Patsy Yates  
President

Professor Peter Hudson  
Vice-president

Mr Phil Plummer  
Treasurer

Mr Andrew Allsop Associate Professor  
Richard Chye

Dr Jane Fischer 

Professor Fran McInerney Professor Lindy Willmott Ms Liz Callaghan  
Chief Executive Officer
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t  02 6232 0700   e  pcainc@palliativecare.org.au   w  www.palliativecare.org.au   f  Facebook   t  Twitter

a  Street: Unit 8/113 Canberra Avenue, Griffith ACT 2602  Mail: PO Box 124. Fyshwick ACT 2609

PALLIATIVE CARE AUSTRALIA

 Palliative Care Australia received funding from the Australian Government.


