
16 April 2015 

From the CEO Liz Callaghan 

Palliative 
Care 
Australia 
(PCA) Board 
President 
Professor 
Patsy Yates 
travelled to 
Canberra 
yesterday 
to attend a 
meeting 
with me at 
PCA office with the Department of Health to discuss 
PCA’s upcoming projects. We are pleased with the 
outcomes from the meeting and look forward to 
discussing them at the Board meeting in Adelaide today.  

The Decision Assist Expert Project Group meeting was 
held last Friday. It was a good meeting and there is much 
to do for the communications group in the future with 
the imminent roll out of workshops for providers of aged 
care services in the community. GP education and 
resources are being developed for online use and will be 
available on GP Learning and Rural and Remote Medical 
Education Online (RRMEO) in May 2015. 

Jodi Rose, wife of legendary swimmer Murray Rose has 
edited a book Journeys of the Heart: Carers’ Stories of 
Life, Love and Transformation. Ms Rose will be a speaker 
at the joint launch of the Australian Commission on 
Safety and Quality in Health Care End of Life Consensus 
Statement during National Palliative Care Week. As a 
carer for her husband, Ms Rose experienced first hand 
the physical and emotional challenges carers endure all 
over Australia who care for their loved ones with life 
limiting illnesses. For more information about the book 
see the article on the next page.   

Last Friday, PCA attended the Aged Care Changes 
briefing. For more information see the article on the    
next page. Since extending the abstract deadline for the 
13th Australian Palliative Care Conference we have 
received many more submissions. Thank you for those 
who have already submitted and shared with your 
colleagues. Less than two weeks until the deadline so get 
in quick!    

E-News 
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Conference Update 
Teaching compassion and communication at Palliative 
Care: Fit for the Future  

Associate Professor Katrina Anderson, head of General 
Practice training at The Australian National University 
Medical School will be sharing her expertise in this area at 
the 13th Australian Palliative Care Conference. Professor 
Anderson will be presenting a plenary session that focusses 
on compassion and how we talk with people who are 
suffering.  

Professor Anderson will be presenting a number of sessions 
at the conference, including a pre-conference day session 
on self care. To find Professor Anderson’s biography click 
here. Abstract submission extended to 27 April 2015 click 
here to submit your abstract. 

Earlybird registration now open – get in before 29 May for 
the lowest price www.etouches.com/13apcc2015 

Left to Right: PCA Board President Patsy Yates with PCA 
CEO Liz Callaghan at the PCA office in Canberra 

Victorian Auditor-General's Report  

This Victorian audit assessed terminally ill Victorians access 
high-quality palliative care that is timely, coordinated and 
responsive to their needs and wishes. It determined Victoria 
is a leader in palliative care provision but still has 
improvements to make in support for carers and rural and 
remote services and Department of Health and Human 
Services (DHHS) has set a clear and ambitious agenda for the 
palliative care sector.  
12 Recommendations: 

DHHS: 
1. Understands system gaps  
2. Develops policy evaluation  
3. Monitor reporting 
Health Services 
1. Regular audits on timeliness 
2. Improve IT 
3. Prioritise Advance Care Planning 
DHHS and Health Services 
1. Understand barriers 
2. Support patients to find services 
Undertake 
1. Systematic review 
2. Develop clear expectations 
3. Review  performance measures 
4. Review after hours 

https://twitter.com/Pall_Care_Aus
https://www.youtube.com/user/pallcareaustralia
http://www.ehospice.com/australia
http://www.palliativecare.org.au
mailto:pcainc@palliativecare.org.au
https://www.eiseverywhere.com/ehome/13apcc2015/Speakers/
https://www.eiseverywhere.com/ehome/13apcc2015/Speakers/
https://www.eiseverywhere.com/ehome/13apcc2015/Abstracts/
https://www.eiseverywhere.com/ehome/13apcc2015/Abstracts/
http://www.etouches.com/13apcc2015


Journeys of the Heart Book Aged Care Changes Briefing  
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Free Online Palliative Care Training 

eHospice Australia:  

Featured in eHospice this week: 

 Tasmanian study explores the value of mindfulness for 

palliative caregivers 

 Access to palliative care needs to be part of euthanasia 

debate 

 Government needs to ensure that carer wellbeing is at 

the centre of reform 

In 2012, Jodi Rose’s husband—the 
swimming legend Murray Rose—
was diagnosed with acute myeloid 
leukaemia. After his death that 
year, Jodi realised that she’d been 
presented with an opportunity to 
open her heart in a new way. The 
result of this discovery is her book 
Journeys of the Heart: Carers’ 
Stories of Life, Love and 

Transformation (Hardback, $29.99). In Journeys of the Heart, 
Jodi shares her own story of caring for Murray and presents the 
stories of many others who cared for a loved one as they faced 
death. Each story is unique and gives us beneficial insights into 
the carer’s role—its challenges as well as its rewards. In talking 
about their experiences, the contributors reveal some of the 
lessons in healing and transformation they learnt along their 
journeys. For anyone travelling the path of carer for a loved 
one, their stories offer comfort, inspiration and a sense             
of connection. 
Buy a copy of Journeys of the Heart and help support 
Palliative Care Australia. 
Purchase the book online 
directly from Arbon Publishing, 
and receive free shipping to all 
Australian addresses.        
Simply visit: 
www.arbonpublishing.com and 
enter in the code: PCA. For 
each copy of the book 
purchased using the PCA code, 
Arbon Publishing will donate $3 
to Palliative Care Australia. 

Palliative Care Australia (PCA) attended the Aged Care Changes 
Briefing in Canberra last week. This briefing was a part of a 
series briefings held around the country. The briefing provided 
an update on the move towards Consumer Directed Care (CDC) 
packages, the My Aged Care website/portal and referral 
process, and changes implemented as part of the 
Commonwealth Home Support Program (CHSP). 

The CHSP is emphasising a restorative approach to the care 
people receive at home. The changes coming in will not impact 
on Home Care Packages, which are for people with higher 
needs. Under the changes the Home and Community Care 
(HACC) program will become a part of the CHSP. Recent 
announcements on the transition process include: 

 Funding to current HACC providers has been extended to 
30 June 2017. 

 Grandfathering of services to existing clients – there will 
be no time limit on grandfathering to people already 
receiving services, but fees will start to apply to all 
clients. Any new clients will have to meet eligibility 
criteria. This would include anyone receiving palliative 
care through HACC or new clients who apply. 

 There will be hardship provisions that providers            
can apply. 

With the My Aged Care portal, a relevant issue for palliative 
care is that from 1 July 2015 non-Commonwealth funded 
services will be included in the portal, but in the initial stage 
referrals will not be made to these services. This was an issue 
PCA had raised in previous Aged Care Reform consultations, 
given that palliative care services are predominantly state and 
territory funded. A question from PCA about how non-
Commonwealth funded services would be included in the portal 
noted that the process was still to be determined. It is likely 
there would be a registration process through Health Direct 
(who manage the My Aged Care website) and this may occur 
through prioritising certain areas or advertising for services to 
register. PCA will monitor this issue. 

Another important announcement associated with My Aged 
Care was that there would be a centralised wait list which 
would be able to provide data on unmet needs.  

The Australian Healthcare and Hospitals Association invites 
anyone with an interest in palliative care, including health 
professionals, care workers, volunteers, carers and 
students, to register for four fully online training modules 
based on the Guidelines for a Palliative Approach for Aged 
Care in the Community Setting.  
 
The content has been developed by a consortium of 
experts with funding from the Department of Health and 
the modules take around 6 hours to complete. CPD 
endorsement is available from several professional bodies.  
 
Two new modules on pain management and recognising 
the deteriorating patient will also be available from July 
2015, as part of a new, expanded training and     
information portal. Visit www.palliativecareonline.com.au 
to register or find           
out more.  
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