
Care is delivered in response to assessed need and aligned with the person’s 
documented goals, values and preferences. Effective provision of care 
supports comfort, dignity and quality of life to the end of life.

Deliver care aligned with goals

Apply evidence in practice

Escalate and adapt as needs change

Anticipate and manage distress

Standard Four: Providing Care

Ensure care is guided by current best evidence and 
appropriate innovation to improve outcomes and experience.

Review and adjust care as circumstances evolve with clear 
processes for referral, escalation or agreed alternatives 
when preferences cannot be met.

Proactively identify and respond to physical, psychological, 
social and spiritual distress promptly and effectively.

Provide care in accordance with the person’s documented 
care plan, values and preferences.

National Palliative Care Standards

For more information
National Palliative Care Standards

palliativecare.org.au/national-palliative-care-standards


