
A strong service culture underpins person and family-centred palliative 
and end-of-life care. Clear philosophy, values, governance and 
environment create the conditions for safe, high-quality and culturally 
responsive care across all settings.

Lead with person and family-centred values

Shape environments that enable quality care

Embed philosophy into systems

Standard Seven: Service Culture

Care settings are designed and organised to uphold 
comfort, inclusion and cultural safety for people, families 
and carers.

Philosophy and objectives are clearly articulated and 
integrated into governance, clinical guidelines, policies 
and procedures.

Organisational values and culture prioritise dignity, 
respect and individual choice in all aspects of care.
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Strengthen communities through partnership
Services understand the populations they serve and 
collaborate across sectors to improve access, equity and 
system-wide capability in palliative care.
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