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What is the service delivery review? 
Two of Palliative Care Australia’s most important 
resources, A Guide to Palliative Care Service 
Development: A population based approach and 
Palliative Care Service Provision in Australia: a planning 
guide, are shortly to be reviewed and revised. 

The documents, both published in 2005, were developed 
in collaboration with members of the then Standing and 
Quality Committee. They have been used by palliative 
care professionals, health planners and community based 
services to guide the development of palliative care 
services across a range of settings.  

Who is leading the review? 
The Board of PCA established a Service Delivery Review 
Steering Committee to oversee the review process. The 
Steering Committee is chaired by Professor Patsy Yates, 
with representation from Member Organisations, 
ANZSPM, PCNA and subject matter experts. The overall 
aim of the review is to standardise terminology and to 
provide an overarching framework to inform future 
service planning and development. The Steering 
Committee has emphasised the need to ensure the 
resources are based on current evidence; that proposed 
service delivery models consider elements of current 
service models, including specialist, general and primary 
care service models; and that developments in palliative 
care since the original publications are taken into 
account.  

How is the review being conducted? 
Following the completion of the Request-for-Quote 
process, Palliative Care Australia has engaged Aspex 
Consulting to undertake the review and update of A 
Guide to Palliative Care Service Development: A 
population based approach and Palliative Care Service 
Provision in Australia: a planning guide.  

Where is the project up to? 
The Service Delivery Review Steering Committee recently 
met with Aspex Consulting to discuss Phase 1 of the 
project, which focuses on the scope, content and 
structure of the reference documents. The meeting 
highlighted the success of the existing reference 
documents and identified a number of new and emerging 
areas that should be considered for the revised version. 
The discussion also identified the need for robust 
collaboration between different industries to continue to 
improve on the quality of end-of-life and palliative care 
available in Australia. 

What happens next? 
Aspex Consulting will be undertaking a number of 
stakeholder consultations to determine the broad 
themes and identify the areas of importance and 
priorities for different stakeholders. It is anticipated that 
this engagement will occur between August and 
September. 
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